
Sensaphone Manager 2000 Software and Microsoft Windows 7 

 Compatibility - 32 and 64 bit 
 

 

Windows 7  32-bit 

 

The Sensaphone 2000 Manager is Windows 7  32-bit compatible. The end user, however, 

must have the proper User Permissions to install software on their local machine. If you are 

unsure of your User Permissions please contact your Network Administrator.  

 

The Manager 2000 Software requires the User to install the program as an Administrator. To 

do this, you would right-click on the Setup.exe file and choose the menu option “Run as 

Administrator”. If User Access Control is enabled, a warning window will prompt the user 

that the program will be making changes to the computer.  Allow the program to run by 

choosing the [yes] box.  

 

Follow all necessary prompts to complete the installation. 

 

 

Windows 7  64-bit 

 

The Sensaphone 2000 Manager is not 64-bit compatible, however, Microsoft has released 

"Windows XP Mode" and "Windows Virtual PC” which will allow older platform software 

programs to install and run on Windows 7 64-bit. In order to run XP Mode/Virtual PC you 

must verify that you are running either Windows 7 64-bit  Professional or Ultimate, otherwise 

you will not be able to use this utility. The links below will explain how to install and use 

Windows XP Mode and Windows Virtual PC. Once these programs are installed you can 

install and use the Manager 2000 Software. 

 

 

Before Downloading XP Virtual PC, familiarize yourself with XP Mode for Windows 7: 

 

http://www.microsoft.com/windows/virtual-pc/get-started.aspx 

 

For Support and Videos in regards to a Windows Virtual PC use this link: 

 

http://www.microsoft.com/windows/virtual-pc/support/default.aspx 

 

To Download Microsoft’s XP Virtual PC for Windows 7 64-bit Professional or Ultimate 

versions use this link: 

 

http://www.microsoft.com/windows/virtual-pc/download.aspx 

 

 

If you have any questions or install issues, please contact your Network Administrator or any 

of the tutorials found on http://www.microsoft.com/windows/virtual-pc/default.aspx . 


